
 
 

TERMS AND CONDITIONS 
(as at May 2015 until further notice) 

 
Country Lifestyle Fairs endeavour to promote a Luxury Gift Fair that reflects a professional, high end/luxury, relaxed and 

happy day for all Visitors and Exhibitors equalling a truly memorable fair.  To enable this to happen we do however have some 

conditions that we have to address prior to any fair taking place: 

 

COUNTRY LIFESTYLE FAIR DETAILS 

1. Country Lifestyle Fairs’ Luxury Christmas Fair is open to the public on Wednesday, 11
th
 and Thursday, 12

th
 

November 2015 from 10.00am to 4pm.   

2. At Ashburnham Place, Ashburnham, Near Battle, East Sussex TN33 9NF. 

3. Admission for visitors is £4. 

 

EXHIBITOR BOOKING PROCESS 

1. The Exhibitor is to complete and submit the Exhibitor Registration Form that can be found on the website.   

2. Successful Exhibitor registrations will be issued with an invoice and their stand space is only confirmed when full 

payment by cheque or BACS is received and email confirmation has been issued to you. 

3. An invoice will be emailed to the Exhibitor requesting payment as follows: 

(a) To secure a stand area we ask for full payment to be paid within 14 days of invoice. 

(b) Should full payment not be received Country Lifestyle Fairs reserves the right to reallocate the space. 

4. Payments can be made via BACS or by cheque.  All details of which will be supplied on the invoice. 

CANCELLATION PROCESS 

1. In the event that an Exhibitor needs to cancel an exhibition space, this must be communicated via email to 

events@countrylifestylefairs.co.uk with the subject heading URGENT EXHIBITOR CANCELLATION.  

2. Refund of booked exhibition space will be granted as follows for cancellation: 

(a)   Cancellations made any time prior to the 6 weeks deadline before a fair - Full refund of total value of the 

exhibition space booked minus £20 admin charge. 

(b)   Cancellations made at any time after the 6 weeks deadline – No refund of paid exhibition space will be granted. 

 

SET UP & BREAKDOWN 

Please note a full exhibitor pack will be emailed prior to the fairs taking place, detailing set up times, parking, 

layout of stands etc 

1. On the first day of the fair Exhibitors must be set up by 9.30am latest before the show opens at 10am or lose their 

stand and will not be refunded. Organisers will be entitled to reallocate the space. 

2. Whilst every consideration has been made to accommodate all requests Country Lifestyle Fairs reserves the right 

without being required to give notice to the Exhibitor to alter the layout of any floor plan at any time and the position 

of the Exhibitor’s stand space. 

3. All Exhibitors are asked to accept their allocated space upon arrival.  Any space issue should be communicated 

privately with a representative of Country Lifestyle Fairs.  Please do not discuss issues with fellow Exhibitors. 

4. At the point of registering for the fair, Exhibitors will be given options to request space as a wall space, fireplace 

space, has a table, chair or electricity.  As requests only and not a confirmed booking, Country Lifestyle Fairs cannot 

guarantee that all requests are met and is the responsibility of the Exhibitor to check they are happy with their space 

offered prior to payment being made.  Space changes cannot be made within 6 weeks of the date of the fair unless 

requested in writing when Country Lifestyle Fairs will consider whether or not they are able to accommodate any 

changes to the space previously booked. 

5. When registering for an exhibiting space, the options are varied and due to the different room sizes these space sizes 

cannot be guaranteed to all Exhibitors and is therefore the responsibility of the Exhibitor to check they are happy 

with their space offered prior to payment being made.  Once full payment has been paid by an Exhibitor it is deemed 

by Country Lifestyle Fairs that the Exhibitor is happy with the space offered to them. 



6. Trestle tables (6ft x 3ft) are not included in the stand price and if required can be booked upon registration for £10 

per table.  If you do not require a trestle table to be supplied due to your stand layout then please ensure any tables 

you bring are sized accordingly and stay within the space you have booked. 

7. Exhibitors are required to limit their exhibits within the boundaries of their stand space or by prior agreement.  

Should you have a stand that you sell in front of please do not block your neighbours boundary and push back your 

table so you are standing in your allocated space and not in the visitor corridor. 

8. Exhibitors must conduct their business in a manner that does not conflict with the interests of other Exhibitors. 

9. Stand sharing or subletting is not permitted unless prior agreement with Country Lifestyle Fairs. 

10. Only products/services/material/literature shown on the booking form may be displayed.    

11. Please bring your own display and merchandising equipment e.g. shelving, leaflets etc. Please do not attach anything 

to the venue walls. It is the responsibility of each exhibitor to display their business details appropriately. 

12. Please note that every effort has been made to ensure you are not next to or in the same room as anyone in 

competition with you, however, should a neighbouring Exhibitor have similar or identical products to you, please 

draw this to the attention of a Country Lifestyle representative. 

13. Any electrical appliance that is fitted with a 3 pin domestic plug is required to be PAT tested on a regular basis to 

ensure that it is in a safe working condition. All electrical items plugged in to wall socket is required to have an in 

date PAT tested sticker and if not will be removed from the space. 

14. Please ensure that your stand is staffed at all times during the show-open period and that all exhibits remain displayed 

during the show-open hours. You are welcome to have more than one stallholder present so you can take breaks.  

15. The organiser reserves the right to refuse permission to display any or all items which infringe moral, legal 

obligations, or 3rd parties. 

16. Any floor plan supplied prior to the fair is not to scale and may be subject to change. 

17. In order that no discourtesy is shown to last minute visitors to the show and for Health and Safety reason, we ask that 

no dismantling of any displays or exhibits commence before 4pm on the last day or until all visitors have left the 

building. 

18. Non compliance with these above terms may result in an Exhibitor being asked to kindly vacate the premises. 

RISK ASSESSMENT AND PUBLIC LIABILITY INSURANCE 

1. Country Lifestyle Fairs are not responsible for either the person or items of the exhibitor or the venue and therefore 

bear no cost.  The exhibitor should obtain their own insurance and public liability insurance to ensure cover in the 

event of any damages.  

2. The Exhibitor is required to produce evidence of public liability insurance at the time of paying for their space.  In 

the instance that correct and appropriate documentation in advance of the Event is not received, we reserve the right 

to refuse admittance. 

3. Check your stand carefully before the event opens to ensure there are no hazards such as trailing wires sharp objects 

overhanging the table, clutter on the floor where it can be tripped over etc. 

4. Please do not block fire exits. 

5. No smoking inside the venue and please ensure any smoking is away from the visitors outside. 

6. Any damage caused to equipment provided by Country Lifestyle Fairs or the venue will be the responsibility of the 

individual stallholder. 

7. Similarly Exhibitors will be responsible for providing their own Public Liability Insurance to also cover death, 

personal injury, theft or damage. Country Lifestyle Fairs will not be held responsible for any death, injury, damage, 

theft or loss occurring at the event. Exhibitors must also comply with all relevant legislation such as Health and 

Safety and the Sale of Goods Act. 

 

FOOD AND DRINK EXHIBITORS 

1. In addition to providing a copy of the public liability insurance, food and drink, Exhibitors MUST provide a copy of 

their Food Hygiene Certificate at the time that the booking is paid for and be displayed on their stand throughout the 

fair. 

2. Please be aware that a rating of four stars and above is required to exhibit at the Country Lifestyle Fairs. If the rating 

on your Food Hygiene Certificate is below three stars, then the booking will not be accepted. 

3. Any food samples giving out to the public must meet the food safety act 1990. 

 

SECURITY AND THIRD PARTY RIGHTS 

1. Exhibitors are responsible for their own security on their stands, especially during build up times.  Whilst Country 

Lifestyle Fairs will endeavour to keep the premises as secure as possible please remove any high value goods from 

your stall overnight.  Country Lifestyle Fairs cannot be held responsible for any items that go missing/stolen from 

your stall at any stage of the fair. 



2. We do not permit the sale of counterfeit or imitation goods or goods that infringe the intellectual property rights of 

third parties or example, copies of branded products. By agreeing to this form you are warranting that your 

merchandise, trading style and names, point of sale and advertising material is original and independently created and 

does not infringe on the intellectual property rights of any third party. 

 

MARKETING 

1. Stallholders agree that their company name, logo or photograph taken by a representative of Country Lifestyle Fairs 

may be used for promotional purposes for this and subsequent events. 

2. An extensive marketing campaign will begin prior to any fair taking place through the use of on line marketing 

through facebook, posters, flyers, personal invitation, competitions, magazine and newspaper advertising and closer 

to the fair date the use of roadside banners and directional signs.  Complimentary entry tickets are also available to 

Exhibitors for their own promotional campaign with supporting posters if requested. 

3. Country Lifestyle Fairs cannot be held accountable for low turnout of visitors or low stand sales. 

 

VENUE WIFI AND MOBILE SIGNAL COVERAGE 

1. Due to the remote/countryside location of Ashburnham Place, Country Lifestyle Fairs cannot be held responsible for 

the wifi or mobile coverage.  THERE IS LITTLE TO NO MOBILE SIGNAL.  Limited free wifi is however available 

and access codes will be given with the Exhibitor pack.  Country Lifestyle Fairs promotes the use of cash and 

cheques where possible to visitors and cannot therefore be held responsible for lack of sales or non sale due to lack of 

mobile coverage for use of credit card machines. 

 

LUNCH AND REFRESHMENTS 

1. Lunch is not included in your stand cost but can be purchased from the venue on the day at your own expense.   

2. Refreshments can be purchased during set up and during the fair from the venue at your own expense. 

 

UNFORESEEN FAIR CANCELLATION 

1. Cancellation of Fair: if the fair is cancelled or abandoned by reason of war, fire, national emergency, labour dispute, 

strike, lockout, civil disturbance, inevitable accident, the non availability of the Fair venue or any other cause not 

within the control of the Country Lifestyle Fairs. Country Lifestyle Fairs may at their discretion repay the rental paid 

by the Exhibitor; amount will be reduced to take into consideration for advertising and marketing costs and shall in 

any event be under no liability to the Exhibitor in respect of any actions, claims, losses (including consequential 

losses), costs and expense. 

 

OVERNIGHT ACCOMMODATION AT THE VENUE 

1. Overnight accommodation is booked via Ashburnham Place and therefore Country Lifestyle Fairs cannot be held 

responsible for any loss, damage, accident, theft or non performance of accommodation. Any disputes or complaints 

should be addressed solely with Ashburnham Place.  Please note accommodation is clean but basic and has no wifi, 

mobile or TV in the rooms. 

 

All information supplied by the Country Lifestyle Fairs in relation to this Event is accurate to the best of their knowledge and 

belief but shall not constitute any warranty or representation by Country Lifestyle Fairs and any inaccuracy or mistake therein 

or omission there from shall not entitle the Exhibitor to cancel the space booking or seek compensation from Country Lifestyle 

Fairs. 

 

We reserve the right to change, update and amend the terms and conditions for the Fair without notification.  An updated copy 

will always be present on the website. 

 

Thank you for reading and agreeing to our terms and we look forward to seeing you at Country Lifestyle Fairs. 


